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Who says you have to be a techie to get a job in the App Economy? 
   
When South Mountain Economics LLC analyzed the pattern of online want ads as part of 
the recent study we did for Technet, we found that app developers seemed to be hiring 
for tech and non-tech positions roughly equally.  This conclusion was borne out by our 
conversations with Alex Moazed, founder and CEO of Applico, a highly-successful and 
rapidly-growing app development firm based in New York City.  
 
Applico hired its first employee in May 2010. By the end of 2011 the company had 75 
workers, and Moazed expects that Applico will more than double in size this year, going 
to perhaps as many as 200 workers by the end of 2012. About one-half of Applico’s new 
hires this year will be for non-tech functions, such as marketing, sales, public relations, 
business analysis and strategy. 
  
Moazed believes that the kinds of people who would enjoy working at Applico are 
smart, quick-studies who understand digital and thrive in a high performance environ-
ment. He also wants people who will honor “Applico values” of transparency, openness, 
and an interest in improving their skills and in taking on increased responsibility, both 
for the company’s benefit and for their own ‘pursuit of happiness.’ 
 
Our analysis suggests that a similar pattern exists across the country. For example, 
Zynga, a high-profile developer of games apps who went public in December 2011, is 
currently advertising for a wide array of non-tech positions as well as tech positions. 
Some of the jobs sit somewhere in between. For example, Zynga is advertising for “su-
per moderators” who guide online forums of game players and for “community manag-
ers,” who serve as the point of contact for the large and growing player communities 
involved with Zynga’s games. 
  
Based on our assessment, the job requirements for App Economy positions appear to be 
more flexible than in more mature industries. Being an enthusiastic user who appreci-
ates what the technology can do may be your best credential for these non-tech jobs. 
                                                                    --Judy Scherer (jscherer@visibleeconomy.com)   


